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. S SR R qUeting siuation an winch (he arrival vite and servicinar s are:




or equal to 1 but less than 3.

'an or equal to 3 but less than 5




. b. Greaterthan 2 and<to 16

) c. Greater than 16 and < 20

ik d. Greater than 20




qQueuing situation in which the arrival rate, servicing rates and the state |

forn =.0,1.2

forn = 1,23
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Random interarrival and service times can be described quantitatively
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